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RE: Nu-CompactKleen Montreal, April 16 2009

To Whom It May Concern:

I am Rolf C. Hagen Inc Laboratory Manager, over viewing both Quality Control and
Products Development for the Company. I have approached Innu-Science with a very
sensitive issue that we had. Hagen operates Parrot Breeding Station here in Canada,
HARI. We breed about a hundreds pairs of parrots: African grey, Amazons, and many
other small to medium size parrots. These animals can be messy and we need to
clean our operation few times every day.

These animals are very sensitive to chemical vapors and other organic solvent, we
have to select maintenance material with great care, for a reason we do have few
hundred thousand dollars immobilized in birds! So, we need to use a very mild
detergent to clean our floor and cages, also need to be efficient and leave very little
amount of residues. We have been working with Nu-CompactKleen for the last 8
months, and I am very satisfied with the performance of the product.

I definitively recommend this product with sensitive animals’ application!
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